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Learning Collaborative Update 

In June, nearly 40 care coordinators and social workers within the 

contracted network gathered to discuss strategies for addressing 

Health Literacy needs in their organizations as well as ways to offer 

Health Promotion services through the OCK program. Our next  

Community of Practice event will be in August. Thank you to these 

partners for sharing their innovative ideas and time with the OCK  

network! 

For July, OCK partners will participate in regional listening sessions 

with State and MCO staff to discuss program successes, ways to  

promote their programs in their communities, and identify               

opportunities to offer and receive support across the provider         

network. Currently contracted providers are required to attend, so 

please check your inbox for registration information to reserve your 

spot. We look forward to ñseeingò and speaking with you all soon! 

mailto:OneCareKansas@ks.gov
http://www.kancare.ks.gov


 2 

Helping people live healthier lives by integrating and coordinating services and   

supports to treat the ñwhole-personò across the lifespan. 

OCK Highlights 
We continue to gather stories regarding the OneCare Kansas program and how it is helping Kansas 

Medicaid members. This weekôs success story comes from the Stacey Pearson at Community 

Health Center of Southeast Kansas.  

ñI met Mark in May. He was connected with our team through the patient grievances process in our 

North region and our staff identified him as eligible for OCK. We were hoping to make a good 

connection as he had become increasingly, and understandably, frustrated with the clinic due to 

miscommunications. After a little phone-tag, I was able to speak with Mark on the phone, offer 

support, and introduce the OCK program to him. Initially, he was very hesitant and primarily sought 

to voice frustrations. After a lengthy conversation, he agreed to meet in-person at the clinic to learn 

more about the program, but was adamant he would not be signing anything.  

When I met with Mark in-person, we chatted for a long time. He shared his negative experiences 

and history with common barriers like transportation and delays in follow-up from the clinic. This 

conversation allowed us to problem solve together from the start and make plans moving forward. 

He signed the enrollment form and we hit the ground running.  

Together, we have gotten Mark a cellphone with KanCare value added benefits, approved for SNAP 

benefits, and have made progress on his disability application. Heôll soon be establishing vision care 

to receive new eyeglasses and all transportation is confirmed for future appointments (including a 

back-up plan).  

Mark is comforted in knowing he can call us as a first point of contact whenever he needs any 

assistance or support. Mark is a true testament to the important work we do; he just needed to know 

he had been heard.ò 

Great job, Stacey!  

If you would like to submit an OCK success story, please email OneCareKansas@ks.gov. 

 






